AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS GARREERS
TYPE: [ 1IXC [x] CLEG [ JLEC [ 1WIreIess

. CERTIFICATEDCOMPAN‘I’INFORMAT[ N TR

Cempanyl\!ama _ o ST FEIN/SSN B,
| yCom Solufions- " " S - -415-200-7044
Dbaffka ' ' Y ' ’ Telephom_}_ifﬁ_ y

- 12667 Alcosta Blvd,, Suite 418

Ma;img Address
: San Ramon, CA 94583 -

‘Gily, State, Zip Code

' Sama as ahove

‘Business Logation : )

e L i ..Contra CostaCountv .
LCity,State.ZipCode _ ' 'County

Reglstered Agent: National Registered Agents, Ing,

Maifing Address: 2 Office Park Coutt, Suite 103
: Columbpia, SC- 20223

REGESTERED AGENT INFORMATION

,______._,._._-—-—u—-.

‘Chy, Stals, Zip Code

Pursuant to the Commisslon’s rules an

ct.

c2..

- Gary Storm .
General Manager (Include Addrass I§ different 2han abeva) _ .
Same as ahove __1975-415-1458 ! %bmvm@vcnmsoiutlons com <
Telephons Numbar 7 Facsimie Numbsr FE-mail Address oo
Cugtomer Service '
Customer Relations/Complaints Representative . (!nc[uda Address if drﬁerent lhan above)
£00-804-8266 | SEneasakove. I service@veomsoiutions.com :
Telephone Number  f Facsimite Number J E-mall Address -

A75-244- 1940

6ustamer Rolations/Complaints Represgntative for Escalated: Comp[amts (Indude Address cf

different than above} {7 ﬂ/ﬂw
{

Telephone 'Number 1 Facsmie Number 'I_E-maiEAddress _

" Gustomer Contact (Toll Free Number)

800-804-8268

- Enginesring Operations (Include Address if different than abeve}

B00-804-8266 _ 1925-244-1940 { sgmae@:{@mso lutions,com
Telephone Number  / Facsimile Number, IE mail Address .

Tast and Repair (Include Address i dlfferen% than above)
£00-804-8266 1995-244-1940° [ sevice@veomsoiylions.corm
Teiephone Number | Facsimiie Nember -~/ E-meil Address

““Telephone Number ~ / Facsimile Number [ E-mail Address

Emargencies {During Mon-Cifies Hours) T
£00-804-5266 J925-244-1040 7 I service@voomsolutions,so

Pg.18f2




In addition, please pmwda the foliowing congpamr coniact Informatmn to assist Ini proper routing of
ccn‘espondence and involces: . : : :

: Jenna Brown
G,  Regulatory Officer {include Address it differant than abave)
! Sama as above /995-415-1458 { ibrown@veomsolutions.com
-- Telephone Number /" Facsimile Number -~/ E-mail Address ~ -
: gfo BillSoft Sarvic_:as Ing.
H. - -Dual Party Maitings {(Name)
: clo BillSoft Services, Ine,
- {Mafling Address) o s
8675 W. 96th St #220 / 913438 4260 f ridmkenborq@b: soft com _ .

Telephone Number / Facsimita Number ~ '/ E-mail Address ~

Not applicablg
I interim LEC Fund Maillngs (Name)
| - Not applicable — .

{Mailing Address) LTI L

{ ' o

Telephone Number _ [ Facsimile Number 7 E-mall Address &0 o
n Universal Setvice Fund Mallings {Nama)

{see nforfation for BiliSoft above)

- (Malling Address}.

Telephone Number -7 Facsimile Number- - | E-mall Address

K.  Gross Receipts Mailings (Name)
Saa information for BillSoft above -
{Mailing Addfess)

Telephone | Number [ Facsimile Number  /E-mail Address

L. Lifeline Mailings (Nams)
.70 'See jnformation for BillSoft above

(Malling Address}
/ :
_ Telephone Number / Facsmle Number  -/E-mall Addrass
JennaBrown . - WLC( }/ni/if‘
This form was completed by ~ S:gnafure
ir a girs . : . {0 Recewednmmmz
Tie - Date
RETURN COMPLETED FORM TQ: ™ Public Service Gommisslon of SG
L o ... Dogketing Department
' Post Office Drawer 11649 - -
- Columbia, South Carofina 29214 -
(ffice of Regulatery Staff
. _Atim Jeanne Gordon

4401 Maln Strest, Suite 900
‘ L . Columbfa, South Caroina 28201 Lo
{Rev. PSCIORS 08) AR BERRE ST el




